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Uvodni ustanoveni

Vseobecné obchodni podminky (dale téz jen ,,Podminky“) upravuji uzivani internetovych stranek —
internetového portalu CzechGlassGuide, vefejné dostupného na adrese domovské internetové
stranky www.czechglassguide.cz (dale téz jen ,Stranky CGG“), jeho? zfizovatelem a provozovatelem je
obchodni spole¢nost BDASoft, s.r.o.,

U Skolky 434, 251 69, Velké Popovice 434, IC: 0381737, DIC: CZ0381737 (dale téZ jen ,,BDASoft").

Hlavnim cilem Stranek CGG je vytvoreni efektivniho nastroje pro orientaci v ceskoslovenském sklarské
designu, poskytnout aktualni informace o autorech jejich dilech a nabidnout moznost vyhledavani dél
jednotlivych autori i celych kategorii sklarskych vyrobkd.

BDASoft si dovoluje pozadat vsechny osoby, které jsou navstévniky Stranek CGG (dale jen ,uzivatelé”)
a dosud se neseznamili s Podminkami, aby tak ucinili.

Autorska prava

Jakykoliv zpUsob uZiti Stranek CGG nebo jejich jakékoliv ¢asti jinak neZ pro osobni potfebu ¢i pro
potieby spolecnosti zaméstnavatele, ktera uzivateli umoznuje vyuzit svého technického zafizeni v
souvislosti s plnénim jeho pracovnich povinnosti, je zakdzano. Zakazany jsou rovnéz jakékoliv zasahy
do technického nebo obsahového provedeni a charakteru Stranek CGG. UZiti mimo osobni potiebu je
neopravnénym zasahem do prav BDASoft a sou¢asné muzZe byt povaZzovano za neopravnény zasah do
prav subjektd, jejichZ data, dila a informace jsou zpfistupnény a Sifeny prostfednictvim Stranek CGG.
Dale je zakdzano spojovat obsah Stranek CGG s jinymi autorskymi dily a databazemi. Veskera omezeni
se vztahuji téZ na vSechny databaze a vSechna dila, ktera jsou na Strankach CGG pfistupna.

Poskytované informace, data a ¢lanky mohou byt uZivatelem zobrazeny na monitoru pocitace,
zafizeni typu PDA nebo mobilniho telefonu, jednotlivé stranky mohou byt vytistény na papir, stranky
mohou byt uloZeny elektronicky (coZ neplati v pfipadé serveru nebo jiného zafizeni propojeného do
pocitacové sité) a to pouze pro osobni uziti.

UzZivatel neni bez souhlasu BDASoft media opravnén:

e Udaje, data a ¢lanky uvedené na Strankach CGG archivovat, rozsifovat nebo sdélovat
vefejnosti, pricemz tento zdkaz se vztahuje tézZ na siteni nazva, véetné prezentovani obsahu v
ramci jinych databazi a dél;

* vyuZit obsahu Stranek CGG k systematickému zpracovani, vytvareni databazi a ¢innostem
jinym nez ¢teni a prohlizeni pro osobni potrebu;

« vytvorit pfimou linku (internetovy odkaz) k obsahu na Strankach CGG.

V pfipadé zajmu uzivatele o udéleni souhlasu BDASoft k ¢innostem shora uvedenym, necht uzivatel
kontaktuje BDASoft prostfednictvim e-mailu info@czechglassguide.cz.

Obsah Stranek CGG

Stranky jsoou placené a umoziuji pfistup ke komplexnim informacim o sklarkych vyrobcich a jejich
autorech. Na urovni podrobného vypisu o konkrétnim nabizeném dile se jedna o tyto udaje:



fotografie predmétu (je- li k dispozici); skldarnu ktera jej vyrobila, rok vyroby — je-li zndm; Cislo vzoru,
poku je zndmo; autorské Udaje (jméno, Zivotni data); udaje o technice a rozmérech predmétu

Zobrazeni placenych stranek je uzivatellm umoZnéno na zakladé registrace a zaplaceni pfislusného
poplatku (dale téz , uzivatelsky poplatek”).

BDASoft si vyhrazuje pravo bez ohlaseni ménit a rozsifovat obsah danych ¢asti, jakoz i pravo kdykoliv
bez predchoziho upozornéni zménit nebo odstranit jakoukoliv ¢ast obsahu Stranek CGG.

Veskery obsah Stranek CGG je poskytovan uzivatelim pouze pro informativni Ucely, nikoliv za ucelem
poskytnuti investi¢nich ¢i jinych doporuceni. BDASoft neni osobou obchodujici s uménim ani takové
obchody nezprostredkovava.

Registrace

Vyuzivani a moznost prohlizeni placenych stranek je podminéno registraci uzivatele a zaplacenim
uzivatelského poplatku.

UZivatel se zavazuje, Ze béhem registrace do placenych sluzeb Stranek CGG vloZi spravné, uplné a
pravdivé informace. UZivatel odpovida za to, Ze elektronicky kontakt (e-mail), ktery uvede v ramci
registrace, existuje, a Ze je opravnén tento elektronicky kontakt pouzivat pro pfijimani elektronické
posty. Po Uspésném dokonceni registrace bude uZivateli vytvoren jeho vlastni osobni pfistupovy ucet
(dale té7 ,Ucet”). Uet bude uZivateli aktivovan po zaplaceni pfislu§né ¢astky, nejpozdéji do péti
pracovnich dnl po zaplaceni (pfipsani pfislusné ¢astky na ucet, doruceni sloZzenky).

Cena pristupu na placené stranky (vyse uZivatelského poplatku) jakoZ i moZzné zplsoby jeji platby jsou
uvedeny na Strankach CGG pfi procesu registrace. Placené sluzby jsou poskytovany v dil¢ich
obdobich, jejichZ jednotlivé doby trvani jsou uvedeny na Strankach CGG, vzdy vsak na dobu

urcitou. BDASoft bude uZivatele placenych sluzeb informovat o pfipadné zméné cen placenych sluzeb
s predstihem prostfednictvim elektronické posty na jimi uvedené elektronické kontakty (e-maily),
pfipadné tato zména bude uverejnéna na Strankach BDASoft.

Registraci na Strankach CGG muze uZivatel kdykoliv zrusit, a to zaslanim Zadosti o zruseni registrace na
info@czechglassguide.cz. UzZivatel nema v pripadé zruseni registrace narok na vraceni uZivatelského
poplatku.

Odpovédnost a zaruky

Kazdy uzivatel uziva Stranky CGG na vlastni riziko. BDASoft neodpovida za spravnost, Uplnost a
aktudlnost obsahu Stranek CGG. BDASoft neodpovida za jakékoliv pfimé nebo nepfimé skody vzniklé v
souvislosti s pfipojenim a uZivanim Stranek CGG a dale za skody vzniklé z dlivodu jejich Castecné
a/nebo Uplné nefunkénosti.

BDASoft nezarucuje moznost pfipojeni a bezchybné fungovani Stranek CGG a neodpovida za jakékoliv
primé nebo nepfimé skody vzniklé v disledku nemoznosti pfipojeni k témto strankam a/nebo
nemoznosti vyuzivani jejich obsahu.

V pfipadé nefunkénosti Stranek CGG z technickych dlivodi se uZivatel miize pro ziskani informaci
obratit na spolecnost BDASoft standardnimi komunikacnimi prostiedky.

BDASoft neodpovida za pravdivost, obsah a formu reklamy tfetich osob na Strankach CGG.



Pokud se pro placenou sluzbu jako uZivatel registruje pravnicka osoba, miZe tak ucinit pouze
prostfednictvim osoby, ktera je k tomu v souladu s jejimi internimi pravidly opravnéna.

Nakladani s adaji uzivatel

UzZivatelé placenych sluZeb poskytuji v souvislosti s registraci obchodni spole¢nosti BDASoft Udaj o
jméné a pFijmeni uZivatele, adresu uzivatele (ulici, &islo, mésto a PSC), telefon a e-mail, pfipadné téz
fakturaéni udaje, jako je nazev firmy, jeji adresu, IC a DIC (dale té7 ,,Udaje”). Poskytnutim Udajt k
registraci uzivatel souhlasi s tim, aby je BDASoft ve smyslu § 4 pism. e) zakona ¢. 101/2000 Sb., udaje
zpracovavala, a to za Ucelem jejich interniho vyuZiti, jakoZ i pro markentingové tcely. Podrobnéji viz
téz Zasady ochrany osobnich udaja.

BDASoft media nebude Udaje zpracovavat mimo tcel vyplyvajici z charakteru poskytované sluzby a
nad ramec stanoveny v téchto Podminkach, zejména Udaje nebude piedavat bez souhlasu uZivatele
Zadné dalsi osobé s vyjimkou pripad(l stanovenych témito Podminkami, pravnimi pfedpisy nebo s
vyslovnym souhlasem uZivatele.

V pFipadé registrovaného pfistupu si BDASoft media vyhrazuje pravo pouzivat Udaje poskytnuté v
této souvislosti pro marketing spolecnosti BDASoft, a zasilani obchodnich sdéleni. UZivateli je pfitom
umoznéno odmitnout souhlas s dalSim zasilanim obchodnich sdéleni zrusenim registrace, ptipadné
zaslanim e-mailu na adresu info@czechglassguide.cz s uvedenim predmétu ,STOP OS”“.

BDASoft media je opravnéna se na uzivatele, ktefi se registrovali pro placenou sluzbu, obratit za
Ucelem ovéreni aktualnosti resp. spravnosti poskytnutych Gdajd. Udaje, u nichz bude existovat
opodstatnénd pochybnost o jejich spravnosti, budou blokovany s tim, Ze pokud je nebude mozné
opravit nebo ovéfit, popf. by takovato oprava nebo ovéreni bylo spojeno s nedmérnymi naklady nebo
obtizemi, dojde k jejich likvidaci.

V pFipadé zéniku registrace budou shromazdéné Udaje likvidovany, ledaZe povinnost uchovat Udaje

vyplyva ze zakona. Fyzické osoby poskytujici Udaje osobni povahy maji veskera prava podle zakona ¢.
101/2000 Sb., o ochrané osobnich Udajd a o0 zméné nékterych zakond, zejména pravo na informace

podle ustanoveni § 21 uvedeného zakona.

Dorucovani
Kupujicimu mZe byt dorucovano na elektronickou adresu kupujiciho.
Cena zboZi a platebni podminky

Cenu zboii a ptipadné naklady spojené s dodanim zbozi dle kupni smlouvy muze kupujici uhradit
prodavajicimu nasledujicimi zpUsoby:

+ bezhotovostné pfevodem na Ucet prodavajiciho ¢. 2603051498/2010, vedeny u spolec€nosti
Fio banka a.s. (dale jen ,,ucet prodavajiciho);

e bezhotovostné platebni kartou;

Prodavajici nepozaduje od kupujiciho zalohu ¢i jinou obdobnou platbu. Timto neni dotéeno
ustanoveni ¢l. 1.6obchodnich podminek ohledné povinnosti uhradit kupni cenu zbozi predem.



V ptipadé bezhotovostni platby je kupujici povinen uhrazovat kupni cenu zboZi spolecné
s uvedenim variabilniho symbolu platby. V pfipadé bezhotovostni platby je zavazek kupujiciho uhradit
kupni cenu splnén okamzikem pfipsani prislusné ¢astky na ucet prodavajiciho.

Prodavaijici je opravnén, zejména v pripadé, Ze ze strany kupujiciho nedojde k dodatecnému potvrzeni
objednavky poZadovat uhrazeni celé kupni ceny jesté pred odeslanim zboZi kupujicimu. Ustanoveni §
2119 odst. 1 obcanského zdkoniku se nepouzije.

Ptipadné slevy z ceny zboZi poskytnuté prodavajicim kupujicimu nelze vzajemné kombinovat.

Je-li to v obchodnim styku obvyklé nebo je-li tak stanoveno obecné zavaznymi pravnimi predpisy,
vystavi proddvajici ohledné plateb provadénych na zékladé kupni smlouvy kupujicimu darfiovy doklad
— fakturu. Prodavajici je platcem dané z pfidané hodnoty. Danovy doklad — fakturu vystavi prodavajici
kupujicimu po uhrazeni ceny zboZi a zasle jej v elektronické podobé na elektronickou adresu
kupujiciho.

Reklamacni podminky

Prava a povinnosti smluvnich stran ohledné prav z vadného plnéni se fidi pfislusnymi obecné
zavaznymi pravnimi predpisy (zejména ustanovenimi § 1914 a7 1925, § 2099 a7 2117 a § 2161 a7 2174
obcanského zakoniku a zakonem €. 634/1992 Sb., o ochrané spotiebitele, ve znéni pozdéjsich
predpisa).

Prodavajici odpovida kupujicimu, Ze zboZi pfi pfevzeti nema vady. Zejména prodavajici odpovida
kupujicimu, Ze v dobé, kdy kupujici zboZi prevzal:

* ma zbozi vlastnosti, které si strany ujednaly, a chybi-li ujednani, ma takové vlastnosti, které
prodavajici nebo vyrobce popsal nebo které kupujici o¢ekdval s ohledem na povahu zboZi a na
zakladé reklamy jimi provadéné,

e se zbozi hodi k ucelu, ktery pro jeho pouZiti prodavajici uvadi nebo ke kterému se zbozi
tohoto druhu obvykle pouziva,

e zboZi odpovida jakosti nebo provedenim smluvenému vzorku nebo predloze, byla-li jakost
nebo provedeni uréeno podle smluveného vzorku nebo predlohy,

e je zboZi v odpovidajicim mnoZstvi, mife nebo hmotnosti a

»  zboZi vyhovuje pozadavkdm pravnich predpisu.

Prava z vadného plnéni uplatiiuje kupujici u proddvajiciho na adrese jeho provozovny, v nizZ je pfijeti
reklamace moZné s ohledem na sortiment proddvaného zbozi, pfipadné i v sidle nebo misté
podnikani.

Dalsi prava a povinnosti stran souvisejici s odpovédnosti prodavajiciho za vady miZe upravit
reklamacni fad prodavajiciho.

Dalsi prdva a povinnosti smluvnich stran

Kupujici nabyva vlastnictvi ke zboZi zaplacenim celé kupni ceny zbozi.



Prodavajici neni ve vztahu ke kupujicimu vazan zadnymi kodexy chovani ve smyslu ustanoveni § 1826
odst. 1 pism. e) obc¢anského zakoniku.

Vyfizovani stiznosti spotfebitel( zajistuje prodavajici prostfednictvim elektronické adresy. Informaci o
vyfizeni stiznosti kupujiciho zasle prodavajici na elektronickou adresu kupujiciho.

K mimosoudnimu Feseni spotiebitelskych spord z kupni smlouvy je pfisluéna Ceska obchodni
inspekce, se sidlem Stépanska 567/15, 120 00 Praha 2, IC: 000 20 869, internetova adresa:
http://www.coi.cz. Platformu pro feseni sporl on-line nachazejici se na internetové adrese
http://ec.europa.eu/consumers/odr je mozné vyuzit pfi feSeni sport mezi prodavajicim a kupujicim z
kupni smlouvy.

Evropské spotrebitelské centrum Ceskd republika, se sidlem Stépanska 567/15, 120 00 Praha 2,
internetova adresa: http://www.evropskyspotrebitel.cz je kontaktnim mistem podle Nafizeni
Evropského parlamentu a Rady (EU) ¢. 524/2013 ze dne 21. kvétna 2013 o feseni spotiebitelskych
sporl on-line a 0 zméné nafrizeni (ES) ¢. 2006/2004 a smérnice 2009/22/ES (nafizeni o feseni
spotrebitelskych spord on-line).

Prodavajici je opravnén k prodeji zboZi na zakladé Zivnostenského opravnéni. Zivnostenskou kontrolu
provadi v ramci své plsobnosti prislusny Zivnhostensky Grad. Dozor nad oblasti ochrany osobnich Gdaju
vykondva Utad pro ochranu osobnich tdajd. Ceska obchodni inspekce vykonava ve vymezeném
rozsahu mimo jiné dozor nad dodrzovanim zakona €. 634/1992 Sb., o ochrané spottebitele, ve znéni
pozdéjsich predpist.

Kupujici timto prebira na sebe nebezpedi zmény okolnosti ve smyslu § 1765 odst. 2 obcanského
zakoniku.

Zavérecna ustanoveni

BDASoft si vyhrazuje pravo ménit Podminky bez predchoziho souhlasu uZivatele a to tim zplsobem,
Ze zvefejni jejich posledni nové a Uplné znéni na Strankdch CGG. Takovym zvetrejnénim vstoupi nové
znéni Podminek v Gc¢innost, pokud neni v Podminkach stanoveno datum pozdé;jsi. BDASoft bude
uzivatele placenych sluzeb informovat o probéhlé ¢i chystané zméné Podminek prostfednictvim
elektronické posty na jimi uvedené elektronické kontakty (e-maily), pfipadné tato informace bude
uverejnéna na Strankach CGG.

Pokud neni vyslovné uvedeno jinak, jsou Podminky platné a Gcinné dnem jejich prvotniho uvefejnéni
na Strankach CGG.

V Praze dne 29. 1. 2021

Terms and Conditions
Introductory provisions

The General Terms and Conditions (hereinafter also referred to as the “Terms and Conditions”)
govern the use of the website - the CzechGlassGuide internet portal, publicly available at the home



website www.czechglassguide.cz (hereinafter also referred to as the “CGG Website”), established and
operated by BDASoft. , sro,

U Skolky 434, 251 69, Velké Popovice 434, IC: 0381737, DIC: CZ0381737 (hereinafter also referred to
as "BDASoft").

The main goal of the CGG Website is to create an effective tool for orientation in Czech-Slovak glass
design, to provide up-to-date information about the authors and their works and to offer the
possibility of searching for works by individual authors and entire categories of glass products.

BDASoft would like to ask all persons who are visitors to the CGG Sites (hereinafter referred to as
"users") and who have not yet read the Terms and Conditions to do so.

Copyright

Any use of the CGG Website or any part thereof other than for personal use or for the needs of the
employer's company, which allows the user to use his technical equipment in connection with the
performance of his duties, is prohibited. Any interference with the technical or content design and
character of the CGG Sites is also prohibited. Non-personal use is an unauthorized infringement of
BDASoft's rights and may be considered an unauthorized infringement of the rights of entities whose
data, works and information are made available and disseminated through the CGG Sites.
Furthermore, it is forbidden to link the content of the CGG Site with other copyrighted works and
databases. All restrictions also apply to all databases and all works that are accessible on the CGG
Site.

The user is not authorized without the consent of BDASoft media: archive, disseminate or
communicate to the public the data, data and articles contained on the CGG Website, this prohibition
also applying to the dissemination of names, including the presentation of content in other databases
and works;use the content of the CGG Sites for systematic processing, creation of databases and
activities other than reading and browsing for personal use;create a direct link (internet link) to the
content on the CGG Site. If the user is interested in granting BDASoft's consent to the above activities,
please contact BDASoft via e-mail info@czechglassguide.cz.

Contents of the CGG Sites

Paid pages contain access to comprehensive information about glass products and their authors. At
the level of a detailed statement of the specific work offered, these are the following data: a
photograph of the subject (if available); the glassworks that made it, the year of manufacture - if
known; pattern number if known; author's data (name, life data); data on the technique and
dimensions of the subject Users are allowed to view paid pages on the basis of registration and
payment of the relevant fee (hereinafter also "user fee"). BDASoft reserves the right to change and
distribute the content of the sections without notice, as well as the right to change or remove any
part of the content of the CGG Sites at any time without prior notice. All content of the CGG Sites is
provided to users for informational purposes only, not for the purpose of providing investment or
other recommendations. BDASoft is not an art trader or mediates such trades.

Registration

The use and possibility of viewing paid pages is conditioned by user registration and payment of the



user fee. . The User undertakes to enter correct, complete and truthful information during the
registration for the paid services of the CGG Website. The user is responsible for ensuring that the
electronic contact (e-mail) he / she provides during registration exists and that he / she is entitled to
use this electronic contact to receive e-mail. Upon successful completion of the registration, the
user's own personal access account (hereinafter also "Account") will be created. The account will be
activated by the user after payment of the relevant amount, no later than five working days after
payment (crediting of the relevant amount to the account, delivery of the slip). The price of access to
paid sites (the amount of the user fee) as well as possible methods of its payment are listed on the
CGG Website during the registration process. Paid services are provided in partial periods, the
individual durations of which are listed on the CGG Website, but always for a definite period of time.
BDASoft will inform users of paid services about any change in the prices of paid services in advance
via e-mail to the electronic contacts (e-mails) specified by them, or this change will be published on
the BDASoft Website. The user can cancel the registration on the CGG Website at any time by sending
a request to cancel the registration to info@czechglassguide.cz. The user is not entitled to a refund of
the user fee in case of cancellation of the registration.

Liability and guarantees

Each user uses the CGG Site at his own risk. BDASoft is not responsible for the accuracy, completeness
and timeliness of the content of the CGG Sites. BDASoft is not liable for any direct or indirect
damages incurred in connection with the connection and use of the CGG Sites, as well as for damages
incurred due to their partial and / or complete malfunction. BDASoft does not guarantee the
possibility of connection and faultless operation of the CGG Site and is not liable for any direct or
indirect damages resulting from the inability to connect to this site and / or the inability to use its
content. In the event of a malfunction of the CGG Site for technical reasons, the user may contact
BDASoft using standard means of communication to obtain information. BDASoft is not responsible
for the truthfulness, content and form of third party advertising on the CGG Sites. If a legal entity
registers as a user for a paid service, it may do so only through a person who is authorized to do so in
accordance with its internal rules.

Handling of user data In connection with the registration of the BDASoft business company, users of
paid services provide information on the user's name and surname, user address (street, number, city
and postal code), telephone and e-mail, or billing information such as company name, address, ID
number. and VAT number (hereinafter also “Data”). By providing the Registration Data, the user
agrees that BDASoft is in the sense of § 4 letter e) of Act No. 101/2000 Coll., processed the data, for
the purpose of their internal use, as well as for marketing purposes. See also the Privacy Policy for
more details. BDASoft media will not process the Data outside the purpose arising from the nature of
the provided service and beyond the scope set out in these Conditions, in particular it will not
transfer the Data to any other person without the user's consent, except in cases stipulated by these
Conditions, legal regulations or with the express consent of the user. In the case of registered access,
BDASoft media reserves the right to use the Data provided in this context for the marketing of
BDASoft, and to send commercial communications. At the same time, the user is allowed to refuse
consent to further sending commercial messages by canceling the registration, or by sending an e-
mail to info@czechglassguide.cz with the subject "STOP OS". BDASoft media is entitled to contact
users who have registered for the paid service in order to verify the timeliness or the accuracy of the
data provided. Data for which there is a reasonable doubt about their accuracy will be blocked, with
the proviso that if it is not possible to correct or verify them, or. should such repair or verification
involve disproportionate costs or difficulties, they shall be liquidated. In the event of termination of
registration, the collected Data will be liquidated, unless the obligation to keep the Data follows from




the law. Natural persons providing personal data have all rights under Act No. 101/2000 Coll., On the
protection of personal data and on the amendment of certain acts, in particular the right to
information under the provisions of Section 21 of the said Act.

Delivery

It can be delivered to the buyer to the buyer's email address. Price of goods and payment terms The
price of the goods and any costs associated with the delivery of goods under the purchase
agreement, the buyer may pay the seller in the following ways: cashless transfer to the seller's
account No. 2603051498/2010 (IBAN: CZ5120100000002603051498) kept with Fio banka a.s.
(hereinafter referred to as the "Seller's Account");cashless payment card; The seller does not require
a deposit or other similar payment from the buyer. This does not affect the provisions of Article 1.6 of
the Terms and Conditions regarding the obligation to pay the purchase price of the goods in
advance. In the case of non-cash payment, the buyer is obliged to pay the purchase price of the
goods together with the variable payment symbol. In the case of non-cash payment, the buyer's
obligation to pay the purchase price is fulfilled when the relevant amount is credited to the seller's
account. The seller is entitled, especially in the event that the buyer does not provide additional
confirmation of the order to demand payment of the full purchase price before sending the goods to
the buyer. The provisions of § 2119 par. 1 of the Civil Code shall not apply. Any discounts on the price
of goods provided by the seller to the buyer cannot be combined with each other. If this is customary
in business relations or if so stipulated by generally binding legal regulations, the seller shall issue a
tax document - an invoice - to the buyer regarding payments made on the basis of the purchase
contract. The seller is a payer of value added tax. The tax document - invoice will be issued by the
seller to the buyer after payment of the price of the goods and will be sent in electronic form to the
buyer's electronic address. Complaint conditions The rights and obligations of the contracting parties
regarding the rights arising from defective performance are governed by the relevant generally
binding legal regulations (especially the provisions of § 1914 to 1925, § 2099 to 2117 and § 2161 to
2174 of the Civil Code and Act No. 634/1992 Coll., On consumer protection, as amended). The seller
responds to the buyer that the goods are free of defects upon receipt. In particular, the seller is
responsible to the buyer that at the time when the buyer took over the goods: the goods have the
characteristics agreed upon by the parties and, in the absence of an agreement, have the
characteristics described by the seller or the manufacturer or which the buyer expected with regard
to the nature of the goods and on the basis of their advertising,the goods are fit for the purpose
stated by the seller for their use or for which goods of this kind are usually used,the goods
correspond in quality or design to the agreed sample or model, if the quality or design was
determined according to the agreed sample or model,the goods are in the appropriate quantity,
measure or weight; andthe goods comply with the requirements of legal regulations.

The rights arising from defective performance are exercised by the buyer with the seller at the
address of his establishment, where the acceptance of the complaint is possible with regard to the
range of goods sold, or at the registered office or place of business. Other rights and obligations of
the parties related to the seller's liability for defects may be regulated by the seller's complaint
procedure. Other rights and obligations of the contracting parties The buyer acquires ownership of
the goods by paying the full purchase price of the goods. In relation to the buyer, the seller is not
bound by any codes of conduct in the sense of the provisions of § 1826 par. 1 let. e) of the Civil
Code. The handling of consumer complaints is provided by the seller via an electronic address. The
seller will send information on the settlement of the buyer's complaint to the buyer's e-mail
address. The Czech Trade Inspection Authority, with its registered office at Stépanska 567/15, 120 00



Prague 2, IC: 000 20 869, Internet address: http://www.coi.cz, is responsible for the out-of-court
settlement of consumer disputes arising from the purchase contract. The online dispute resolution
platform at http://ec.europa.eu/consumers/odr can be used to resolve disputes between the seller
and the buyer under a purchase agreement. European Consumer Center Czech Republic, with its
registered office at Stépanskd 567/15, 120 00 Prague 2, Internet address:
http://www.evropskyspotrebitel.cz is a contact point pursuant to Regulation (EU) No. 524/2013 of the
European Parliament and of the Council of 21 May 2013 on the resolution of consumer disputes
online and amending Regulation (EC) No 2006/2004 and Directive 2009/22 / EC (the Regulation on
consumer dispute resolution online). The seller is entitled to sell goods on the basis of a trade license.
Trade licensing is performed within the scope of its competence by the relevant trade licensing office.
The Office for Personal Data Protection supervises the area of personal data protection. To a limited
extent, the Czech Trade Inspection Authority also supervises compliance with Act No. 634/1992 Coll.,
On Consumer Protection, as amended. The buyer hereby assumes the risk of a change of
circumstances in the sense of § 1765 paragraph 2 of the Civil Code.

Final Provisions

BDASoft reserves the right to change the Terms without the prior consent of the user by publishing
their latest new and complete version on the CGG Website. With such publication, the new wording
of the Conditions shall enter into force, unless a later date is specified in the Conditions. BDASoft will
inform the users of paid services about the past or planned change of the Terms by e-mail to the
electronic contacts (e-mails) specified by them, or this information will be published on the CGG
Website. Unless expressly stated otherwise, the Terms are valid and effective on the day of their
initial publication on the CGG Website.

In Prague on January 29, 2021



