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Podminky ochrany osobnich udaju

.
Zakladni ustanoveni

1. Spravcem osobnich udaji podle €l. 4 bod 7 nafizeni Evropského parlamentu a Rady
(EU) 2016/679 o ochrané fyzickych osob v souvislosti se zpracovanim osobnich
udajii a o volném pohybu téchto udajii (dale jen: ,GDPR”) je BDASoft s.r.o. IC
03081737 se sidlem U Skolky 434, 251 69 Velké Popovice, zapsana v obchodnim
rejstiiku vedeném u Krajského soudu v Plzni, oddil C, viozka 28368 (dale jen:
.spravce®).

2. Kontaktni udaje spravce jsou
adresa: U Skolky 434, 251 69 Velké Popovice
email: info@czechglassguide.cz
telefon: 605262179

3. Osobnimi udaji se rozumi veskeré informace o identifikované nebo identifikovatelné
fyzické osobé; identifikovatelnou fyzickou osobou je fyzicka osoba, kterou Ize pfimo Ci
nepfimo identifikovat, zejména odkazem na urcity identifikator, napfiklad jméno,
identifikacni Cislo, lokaéni udaje, sitovy identifikator nebo na jeden ¢&i vice zvlastnich
prvka fyzické, fyziologické, genetické, psychické, ekonomické, Kkulturni nebo
spoleCenskeé identity této fyzické osoby.

4. Spravce nejmenoval povéfence pro ochranu osobnich udajl.

Il
Zdroje a kategorie zpracovavanych osobnich udaju
1. Spravce zpracovava osobni udaje, které jste mu poskytl/a nebo osobni udaje, které
spravce ziskal na zakladé registrace do rezervacniho formulare.
2. Spravce zpracovava Vase identifikacni a kontaktni udaje a udaje nezbytné pro plnéni
smlouvy.

Ml
Zakonny davod a ucel zpracovani osobnich udaju
1. Zakonnym divodem zpracovani osobnich Udajl je
¢ pInéni smlouvy mezi Vami a spravcem podle €l. 6 odst. 1 pism. b) GDPR,
e opravnény zajem spravce na poskytovani pfimého marketingu (zejména pro
zasilani obchodnich sdéleni a newslettert) podle €l. 6 odst. 1 pism. f) GDPR,
e Vas souhlas se zpracovanim pro ucely poskytovani pfimého marketingu
(zejména pro zasilani obchodnich sdéleni a newslettert) podle ¢l. 6 odst. 1
pism. a) GDPR ve spojeni s § 7 odst. 2 zakona €. 480/2004 Sb., o nékterych
sluzbach informacni spolecnosti v pfipadé, ze nedoSlo k objednavce zbozi
nebo sluzby.
2. Ugelem zpracovani osobnich udajd je
o vyfizeni Va$i objednavky a vykon prav a povinnosti vyplyvajicich ze
smluvniho vztahu mezi Vami a spravcem; pfi objednavce jsou vyzadovany
osobni udaje, které jsou nutné pro uspésSné vyfizeni objednavky (jméno,
pfijmeni, telefon, e-mail, IP adresa), poskytnuti osobnich udaju je nutnym



pozadavkem pro uzavieni a plnéni smlouvy, bez poskytnuti osobnich udaja
neni mozné smlouvu uzavfit Ci ji ze strany spravce plnit,
e zasilani obchodnich sdéleni a ¢inéni dalSich marketingovych aktivit.
Ze strany spravce nedochazi k automatickému individualnimu rozhodovani ve smyslu
¢l. 22 GDPR.

Iv.
Doba uchovavani udaji
Spravce uchovava osobni udaje

e po dobu nezbytnou k vykonu prav a povinnosti vyplyvajicich ze smluvniho
vztahu mezi Vami a spravcem a uplatiovani narokl z téchto smluvnich
vztahu (po dobu 15 let od ukon€eni smluvniho vztahu).

e po dobu, nez je odvolan souhlas se zpracovanim osobnich udaju pro ucely
marketingu, nejdéle 15 let, jsou-li osobni Udaje zpracovavany na zakladé
souhlasu.

Po uplynuti doby uchovavani osobnich udaju spravce osobni Udaje vymaze.

V.
Prijemci osobnich udaji (subdodavatelé spravce)

PFijemci osobnich udaji jsou zaméstnanci nebo brigadnici Spravce, externi
dodavatelé IT sluzeb, programator webovych stranek a ucetni

e podilejici se na dodani zbozi / sluzeb / realizaci plateb na zakladé smlouvy,

o zajistujici sluzby provozovani on-line objednani,

o zajistujici marketingové sluzby.
Spravce ma v umyslu predat osobni udaje do tfeti zemé (do zemé mimo EU) nebo
mezinarodni organizaci. Pfijemci osobnich udajl ve tfetich zemich jsou poskytovatelé
mailingovych sluzeb (Sendgrid).

VL.
Vase prava
Za podminek stanovenych v GDPR mate
e pravo na pfistup ke svym osobnim udajim dle ¢l. 15 GDPR,
e pravo opravu osobnich udaja dle ¢l. 16 GDPR, popfipadé omezeni zpracovani
dle ¢l. 18 GDPR.
e pravo na vymaz osobnich udaji dle ¢l. 17 GDPR.
e pravo vznést namitku proti zpracovani dle ¢l. 21 GDPR a
e pravo na prenositelnost udajl dle ¢l. 20 GDPR.
e pravo odvolat souhlas se zpracovanim pisemné nebo elektronicky na adresu
nebo email spravce uvedeny v €l. Il t&¢chto podminek.
Dale mate pravo podat stiznost u Ufadu pro ochranu osobnich Gdaji v pfipadé, Ze se
domnivate, Ze bylo poruseno Vase pravo na ochranu osobnich Gdaja.

VIL.
Podminky zabezpeceni osobnich udaju
Spravce prohlaSuje, Ze pfijal veSkera vhodna technicka a organizacni opatfeni
k zabezpeceni osobnich udaja.



2. Spravce pfijal technicka opatfeni k zabezpec€eni datovych ulozist a ulozist osobnich
udaja v listinné podobé.
3. Spravce prohlasuje, Zze k osobnim udajum maji pfistup pouze jim povérené osoby.

VIII.
Zavéreéna ustanoveni

1. Odeslanim objednavky z internetového objednavkového formuléafe potvrzujete, Ze
jste seznamen/a s podminkami ochrany osobnich udaji a Ze je v celém rozsahu
pfijimate.

2. S témito podminkami souhlasite zaskrtnutim souhlasu prostfednictvim internetového
formulafe. Zaskrtnutim souhlasu potvrzujete, ze jste seznamen/a s podminkami
ochrany osobnich udaju a Ze je v celém rozsahu pfijimate.

3. Spravce je opravnén tyto podminky zménit. Novou verzi podminek ochrany osobnich
udaja zverejni na svych internetovych strankach a zaroven Vam zasle novou verzi
téchto podminek Vasi e-mailovou adresu, kterou jste spravci poskytl/a.

Tyto podminky nabyvaji u€innosti dnem 1.1.2025.



Privacy Policy
l. Basic Provisions
1. The controller of personal data according to Article 4 point 7 of Regulation (EU)
2016/679 of the European Parliament and of the Council on the protection of natural
persons with regard to the processing of personal data and on the free movement of
such data (hereinafter referred to as "GDPR") is BDASoft s.r.o., ID No. 03081737,
with its registered office at U Skolky 434, 251 69 Velké Popovice, registered in the
Commercial Register maintained by the Regional Court in Plzen, Section C, Insert
28368 (hereinafter referred to as "controller").
2. The controller's contact information is:

o Address: U Skolky 434, 251 69 Velké Popovice

o Email: info@czechglassguide.cz

o Phone: 605262179

3. Personal data means any information about an identified or identifiable natural
person; an identifiable natural person is one who can be identified, directly or
indirectly, in particular by reference to an identifier such as a name, identification
number, location data, network identifier, or to one or more factors specific to
physical, physiological, genetic, mental, economic, cultural, or social identity.

4. The controller has not appointed a data protection officer.

Il. Sources and Categories of Processed Personal Data

1. The controller processes personal data provided by you or personal data obtained
through registration in the reservation form.

2. The controller processes your identification and contact data as well as data
necessary for contract performance.

lll. Legal Basis and Purpose of Personal Data Processing

1. The legal basis for processing personal data is:

o Fulfilment of the contract between you and the controller pursuant to Article
6(1)(b) GDPR,

o The controller's legitimate interest in providing direct marketing (especially for
sending commercial communications and newsletters) pursuant to Article
6(1)(f) GDPR,

o Your consent to processing for the purposes of direct marketing (especially for
sending commercial communications and newsletters) pursuant to Article
6(1)(a) GDPR in conjunction with Section 7(2) of Act No. 480/2004 Coll., on
certain information society services, in the case that no goods or services
were ordered.

2. The purpose of processing personal data is:

o Processing your order and exercising rights and obligations arising from the
contractual relationship between you and the controller; when placing an
order, personal data necessary for successful order fulfilment (name,
surname, phone, email, IP address) is required. Providing personal data is a
necessary requirement for concluding and fulfilling the contract; without
providing personal data, it is not possible to conclude the contract or fulfill it by
the controller,

o Sending commercial communications and conducting other marketing
activities.

3. The controller does not engage in automatic individual decision-making within the
meaning of Article 22 GDPR.



IV. Retention Periods for Data

1. The controller retains personal data:

o For the period necessary to exercise the rights and obligations arising from
the contractual relationship between you and the controller and to enforce
claims arising from these contractual relationships (for 15 years from the
termination of the contractual relationship).

o Until the consent to the processing of personal data for marketing purposes is
revoked, but no longer than 15 years if the personal data is processed based
on consent.

2. After the expiration of the retention period, the controller deletes the personal data.

V. Recipients of Personal Data (Controller’s Subcontractors)

1. Recipients of personal data are employees or contractors of the controller, external IT
service providers, website developers, and accountants:

o Involved in delivering goods/services/processing payments based on a
contract,

o Providing services for online order management,

o Providing marketing services.

2. The controller intends to transfer personal data to a third country (outside the EU) or
an international organization. Recipients of personal data in third countries are
mailing service providers (Sendgrid).

VI. Your Rights

1. Under the conditions set out in the GDPR, you have:

o The right to access your personal data under Article 15 GDPR,

o The right to rectify personal data under Article 16 GDPR or restrict processing

under Article 18 GDPR,

The right to erase personal data under Article 17 GDPR,

The right to object to processing under Article 21 GDPR, and

The right to data portability under Article 20 GDPR,

The right to withdraw consent to processing in writing or electronically to the
address or email of the controller specified in Article 11l of these terms.

2. You also have the right to lodge a complaint with the Office for Personal Data
Protection if you believe that your right to personal data protection has been violated.

VII. Conditions for Securing Personal Data

1. The controller declares that it has taken all appropriate technical and organizational
measures to secure personal data.

2. The controller has taken technical measures to secure data storage and storage of
personal data in paper form.

3. The controller declares that personal data is accessible only to authorized persons.

VIIl. Final Provisions

1. By submitting an order via the online order form, you confirm that you are familiar with
the privacy policy and accept it in its entirety.

2. You agree to this privacy policy by checking consent through the online form. By
checking consent, you confirm that you are familiar with the privacy policy and accept
it in its entirety.

3. The controller is entitled to change these terms. A new version of the privacy policy
will be published on its website, and a new version will be sent to your email address
provided to the controller.
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These terms take effect on January 1, 2025.



